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" AN OVERVIEW OF DIGITAL PAYMENTS SYSTEM

Murel Florence Rodrigues
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ABSTRACT

The Digital Revolution has revolutionized the various aspects of our lives: partleularly It has provided an m:?

way to go for digital payments. During the Demonetization period, the Government of Indiu forced the F”’i}’ ‘}

directly or indirectly to do all commercial (ransactions in Digital mode. This (ransformation towards digitd
t of the economy.A

paymenis system benefits in more (ransparency hich helps in developmen

in transactions W i
payment gateway is the easiest way Jor @ husiness fo collect digital or onlinc payments from their porté m;
application.Online transactions have become an time. Our transactlons 1o

integral part of our daily lives In no
only adhere through debit or credit cards but through various other modes like UPL, netbanking and wallets a3
well. Paying through online mode is @ j‘undammmf feature latform in the world

that every e-commerce p
offers.The ongoing pandemic a he transacilons were conducted. In recent times
many changes took place in the paymen

Iso had a severe impact on how !

¢ sysiem like Mobile paymenis app., UPl and BHIM apps for smooth
shift to digital payments. The paper talks about the services that the cusiomers prefer from the payment
banks. Payment gateways have emerged as the most significant contributor in pushing the economy towards a
Cashless and electranic one The surge of smartphones and internet connectivity of 3G and 4G and the various
initiatives taken by the government is reflected in the robust growth of payment gateways in India . This paper
is trying to explain the future scope of the Digital payment system.

Digital Revolution ,UPI, E-wallets

Ke}wrds'—ﬂfgiml Payment Gafeways,

gram with a vision to convert India into 8 digitally

INTRODUCTION
esumed functions of Digital India. Digital

The “Digital India” is the Indian Government’s flagship pro

~ empowered economy. «Faceless, Paperless, Cashless” is one of the pr
system has gained importance nowadays. especially after demonetization and duc to the ongoing

emic Digital payment is a way of payment which is made using digital modes. In digital payments, the

buyer and the seller both use digital modes for daily busincss transactions. It is also called electronic mode of

payment. No hard cash (currency notes) is involved in the electronic payments. All the transactions in digital
{ and convenicnt way 1o make day to day

leted through online mode. It is an instan
vernment is taking essential steps to encourage the public to usc payment gateway
platforms .These initiatives have provided extensive boost up to the digital payment system in the country.

Government's lead to promote payment sysiems like BHIM and UPI are supporting in transition and faster
adoption of it. Electronics Consumer transactions made at point of sale (PO i

: S) for services and products either
through internet banking or mobile banking using smart phone or card payment are called as digital payment.
is a merchant service provided by

A payment gatcway an e-commerce application service provider that
authorizes credit card or direct payments processing for c-businesses, online  sellers, bricks and clicks, or
traditional brick Gateway is called as Trusted Third Party or Entry point to any digital platform. Used in E-
commerce systems for more secure transactions. Online shopping allows customers to sit at their comfort zones
and buy goods from all over the world. Similarly allow merchants to sell their products to any comer of the
world from home. Most of the population will prefer online payment in near future .A payment gateway
focuses on creating a securc pathway between a customer and the seller or service provider 1o facilitate

ts securely. It involves the authentication of both parties from the banks concerned. The most significant
advantage of a payment gateway is the fact that it allows millions of users to usc it simultaneously, at once,
making it possible for the people to purchase or sell goods and services from whenever they want, ;

REVIEW OF LITERATURE
Kartikeya Bolar (2014) In his research paper
Transaction Bahi:c: Environment* stated that Creators a
customers cval tion of their technology interface based on the features and various ity dimensi
strategic decisions in improving technology interfaces and competc on various mnnfﬂxm O
Stk & PeIOQOLS) sl “Epayment s ar mporin mechariane el b individusl and
as.g sccured y of makin ts CRa R
;] advancement in the field Hrmmer i Vi flie Joternct ford 28 {be same timo &

“End-user Acceptance of Technology Interface In

ad investors of technology need information about the

74
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Financial inchusion is one of the powerful scheme on emerging concepl develop the banking habir for improving
francial service through unbanked area. Financial inclusion is affordable cost reduce minimum formalities to open no frill
acoomnt independently occupying customer. Banking sector contribute unigue service of financial inclusion reack for
pamware Cusiomer sharing innovale technalogy through financial transaction. Financial inclusion are mainly through
envice to selfhelp group women gefting financial assistance, government subsidy on agriculture loan and receiving pension
hend tehence in hanking sector. Financial inclusion is sustainable growth of banking technology. Financial inclusion is
wider concept; bankers do not collect cost of expenditure 1o open account under financial inclusion scheme. The present
resecrch article ts based on primary data collected using interview schedule technique from 150 respondents siaying in Vada
of Polghar District, Maharashira. -

Keywurds: Financial Inclusion, Banking Sector, Financial Literacy

B ‘F‘“‘Y implementation to assist margin;lized' people;

¥

itrnm!ulhn ' i credit facilities but also to enjoy mugliphnsc ecopomic .
Financial inclusion is delivery of financial service 1o benefit. It is facumfd on \:-feakcr section of the people:
promote banking activities by sharing the financial product ~ promotes the financial service opening saving account for
ough banking institutions. Financial inclusionisprimary ~ purpose of financial transaction 10 reach unreached
role support on weaker section the people; they have access population as yet. Reserve banklof [ndu ﬁmlmni a special
W financial products like saving, insurance and credit committee to determine financial inclusion scheme. Rﬂi
imong cuctnmes, Finzncial inclusion is mainstream openno introduced opening of bank ;:’:;_";} e o

(s account without cost of expenditure his bank's full - expenditure and fﬂc};?g:'g ;ﬂ;ﬂm e uwmlwibnwm
0o and co-ordination. Rural customer not hh'i_nﬂ. mruu;;h& b:l;:;fit:;‘rm“‘;mh T Lo eomantitally. %
¥2eit 10 banking can avail the facility. Financial inclusion fwc'::kser zccﬁm of population fecly operating bankiog.
emphasis oo

Wving denosits in band : :1 assistance and function in pmaacped arcas. It lays greater en i3
| - Y gy .;[rmivecrcdildclwc:y mcthmumzformhmw;pmmy_

sleating banking habits. Financial inclusion could be for IVOEIERN:
of an " n:an ca‘n have access financial * --seclor of micro f

of farmers, fi

luref ties 10 open ACCOM B i focused gn JeYEIOPR e graup of peopie acces
b § i sl M‘UHU‘H‘" AW ; . . m ‘u“%}-a :.,-'-‘.3 -Aa":x vc_.': [ - MJV.{-.;P o

e ot self elp group women, i
inance support el ta8 wd A



'.lgﬂ“ﬂ“ Md
Gonship TN etusion.

Financial inclusion is one of the wonderful schemes for
opening DO frill account In unbaked arca. Financial
inclision service developments of banking technology

0 powever, Teach customer bank account independently
¢° ' operating for financial services between bankers and
o customer. Customers gefting government subsidy utilizing
e pumbers of financial scheme arc available in banking
i jal service of

sector. Financiai inciusion is liberalize financ!
EF unaware customer promolc socioeconomic growth in our
R o Indian economy. Financial inclusion considering custormct
fr KYCrool sharing financial as well 2s banking technologyin
', unbanked arca, would help in better inclusion of weaker
m-__ section. Banking institutions must be promoting financial
T inclusion and easure cconomic benefit for weaker section
dures and approaches.

I/ through user-friendly proce

¢~ Employing educated unemployed youth in villages woul
help the banks in promoting banking success to rural arcas

Tovi ities to unemployed
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